Christine Maloni Hoover

Christine Maloni Hoover joined the Pennsylvania Office of Consumer Advocate (OCA) in
1987. During her tenure at the OCA, Ms. Hoover has worked on all aspects of utility law and
regulation. Currently, she is the Deputy Consumer Advocate overseeing the advocacy efforts of
the OCA. For over 25 years, she had responsibility over water and wastewater cases, consumer
education and outreach, as well as working on policy issues and supervising administrative, IT and
support staff as a Senior Assistant Consumer Advocate. In addition, she is a member and former
chair of the Water Committee of the National Association of State Utility Consumer Advocates
(NASUCA). Ms. Hoover received a B.A. from the University of Pennsylvania and a Juris Doctor
from American University's Washington College of Law.



